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Defining Communication and its Nature

Y)communication(



communication(

)process






Communication Elements and Components

-)Sender(



)

)E
ncodin
g(

)M
essag (

)2



. ) Noise or Interference (

: )Channel or Medium(



. )Receiver( .

. )JFeedback(

. ) Decoding (



)7

)Communicational Environment and Context(



Communication Types

. )Intrapersonal Communication(

. )Interpersonal Communication(



)dyadic(

: )JGroup Communication(

(



: )Mass Media Communication(

. )Intercultural Communication(

)4
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(Basic Principles of Communication 1< P. 17 :( Part




Communication Models

. )Linear Model(
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Adler, Ronald B. and Lawrence B. Rosenfeld and Neil Towne. Interplay: the Process of )

JInterpersonal Communication. Sixth Edition. Harcourt Brace College Publishers. 1995, P. 9



Interactive { Dual } ()



Adler, Ronald B. and Lawrence B. Rosenfeld and Neil Towne, Interplay: the Process of
Interpersonal Communication. Harcourt Brace College Publishers. 1995, Sixth Edition. P. 11
Dimbleby, Richard and Graeme Burton. More Than Words: An Introduction to :

.Communication. Routledge: New York, 1998. P. 34



. )Interactive Model(



Dimbleby, Richard and Graeme Burton. More Than Word An Introduction to :
.Communication. Routledge: New York, 1998. P. 35



Communication Characteristics

)continuous process(

Jcomplete system(



interactive, timely and ever-( : -3

)changing

)mostly irreversible( -4



Intentional or non-( -5

)intentional

-1

. )multi-directional( -6



Communication Purposes

Self Needs( -1

. )Purposes

)survival( : )



)sense of security(

. )persuasion (

. Jcontrol(

)



. )decision-making (

') confirmation (



Social Needs( -2

)Purposes

. )cooperation( )

. )social maintenance( )



Economic Needs( 3

. )purposes

. )Jinformation seeking( )

. Junderstanding our world( )



Self Expressio( -4
: )Needs



Communication Misconceptions

communication will solve all( )1

)problems



more communication is( )2

)better

Jcommunication is always positive( )3

%99

ywords carry meanings( )4



«

Jcommunication is a natural ability(

«



Communication Proficiency

communication will raise level of satisfaction (. ) Good

)There is no effective way of communication(



)Proficiency of communication depends on context every time(

)Good communication takes place when all sides are satisfied(



Drills on Good communication

) ¢ What communication skills do I need(



) 2 What communication skills I am not good at(

) ‘How do I get trained in communication skills(

)?What is the appropriate schedule for me to get these skills(

(
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)Perception(

)Perception(

)Self-concept(

)Self-concept(



Perception



)Selection( -1

)Selective Exposure(
)Selective Attention(

.)Selective Retention(



)1

)Organization(

)Closure(

)Proximity(

)Similarity(



-1

)Interpretation(



)Physical Characteristics( -1

Physiological & Psychological( -2
)State



)Gender( -3

)Cultural Background( -4

)Culture(
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)Stereotyping( -5



YMedia(

-6



)Ideal Self (



)Personal Self{ )2

.)Scott & Brydon, 1997(

)Social Self( )3

Charles Cooley






10



Self-Concept

)3

General Self-Concept

Self-Esteem

Self-Image

)Seiler & Beal, 2005




. )Self-Image(

. )Self-Esteem(



The Johari(
Harry ( )Window
) 1970 Ingham and Joseph Luft

) -4 ( ) (




)NLP(
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)define(

)1997( Wood



Jevaluate(




.)Jorganize & generalize(

Jhypothesize(



. )self reflect(
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. Jeuphemism(
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)double speak(
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: )Jmisunderstanding(
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)gossip(:
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:Jovergeneralization(
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:Jexplanatory(
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Jvividness(:
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Listening

. )Listening(

| 204 [



%50

%40-30

Andrew Wolvin and Carolyn Coakley

%50 ,

)Seiler & Beal / 2006( .

500

- )1-5(




Listening and hearing

3-2




The non Listener

The marginal Listener

Evaluative Listener

Active Listener « «

The stages of Listening process

)Pearson & Nelson / 1997(,)Seiler & Beal / 2006(



)2-5(

Hearing

Understanding

Interpreting

Evaluating




Responding

: Active & Passive listening

Responding

Remembering



)3-5(

)1-5(

10-0

Active Listener

10-0

Passive Listener







Critical Listening and Critical

Thinking



¢ How to be a good listener

) (

Active Listener
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-11
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)Mark Knapp(

;)Initiating(

» . « L »

« .



»

:)Experimenting(

» «

‘) Intensifying( /



»

«

«

«

«

»

D « »

;)Integrating( -4

« (

« » « (



:)Bonding(

;)Differentiating(

«(

« »



:)Circumscribing(

« » «

« (

« » « »

:)Stagnating(






«(

.)Avoiding(

.)Terminating(

«

«
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-)small talk(
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» « :)self-disclosure(

«

D)

)Harry Ingham( )Joseph Luft(
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"Teleconference«
Interactive” “ Videoconference”

"Videoconference






YTeam(












:Brainstorming
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Public communication
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The nature of public speaking
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— Communication Making Connection, by William Seiler

and Melissa Beall, sixth edition.



aulll il
Jo¥l sy
dwvamdd) alalalig A0 & e

Seblud e ot MDY s/ y SN MY












)Manage Office Technology(

YProcess Client Orders(



"Visual Basics

72006

»

(2008

«

40“



"2006/5/3  2005/3/2

. 2005
)
)Grader( )Teaching Assistant(
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42"

”4

3,4u



)Creamy( -9
Jvory(

-10

-11

-12

-14

)Underline( -16

Mtalic( -17

)Bold( -18

YWindows( -19
JWord(

116 “ -20






+966-2-567-4321 +966-55555-6666
AHMADALI@HOTMAIL.COM
23456 88888

)1405/6/5( 1985/4/2 -

) (2007

2006/9/6  2006/6/1
+966-5-5888-8888 .
) ( 2006/1/23
+966-2-123-4567 :

2004
2005/7

2003/7




2005/12 CNA
2006/8 6

) Adobe Photoshop, Macromedia Flash(
3D MAX ++Oracle, C

) (
-555-6666
+966-2
abdallahalmuslem@gmail.com
) (
Josef. +966-4-123-6789
Renoyld@aramco.com
) (
saif. Alqahtani@ +966-5-5555-7777

gmail.com
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)Closed Ended(

)Positive Inquiry(

)Negative Inquiry(



)Hypothetical(

-10

-11

)Team Work(



)Communication Skills(

%70
)Problem Solving(

)Organization Skills(

)Attitude(
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)Self Learner(

)Informative Answers(
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writing -1

speaking - -2
Body Language -3

) ( -1

-2
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1/1
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1/2
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‘Periodical Reports

Non Periodical Reports

.Progress Reports



Investigation and Examination

‘Recommendation Reports

‘Informational Reports

:Analytical Reports

:Management Reports

4

:Reports



‘Financial Reports

10

11
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. 1994
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. 1990
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. 1987
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