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What is Communication?

Communication is a dynamic process of exchanging information, ideas, thoughts, or feelings
between individuals or groups. It involves the transmission and reception of messages through
various channels, which can be verbal, non-verbal, written, or visual. Effective
communication requires both the sender and receiver to understand and interpret the message
accurately.

Process of Communication:

1.

Sender: The individual initiating the communication by formulating and sending a
message.

Message: The information, idea, or emotion that the sender wishes to convey.

Encoding: The process of converting the message into a form that can be transmitted,
such as words, gestures, or symbols.

Channel: The medium through which the message is transmitted, such as face-to-face
conversation, written documents, or digital platforms.

Decoding: The receiver's process of interpreting and understanding the message.
Receiver: The individual or group for whom the message is intended.

Feedback: The response or reaction of the receiver, completing the communication
loop.

Types of Communication:

1.
2.

Verbal Communication: Involves the use of spoken or written words.

Non-verbal Communication: Relies on gestures, body language, facial expressions,
and other visual cues.

Levels of Communication:

1.

2.

3.

4,

Intrapersonal Communication: Communication within oneself, involving thoughts,
feelings, and self-reflection.

Interpersonal Communication: Communication between two or more individuals,
focusing on relationships and social interactions.

Group Communication: Involves communication within small groups or teams,
emphasizing collaboration and decision-making..

Mass Communication: Involves the dissemination of information to a large audience
through mass media channels such as television, radio, or the internet.

Communication Barriers:
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1. Physical Barriers: Distance, noise, or environmental factors that hinder effective
communication.

2. Semantic Barriers: Differences in language, jargon, or understanding of terms.

3. Psychological Barriers: Emotional or perceptual factors that affect the interpretation
of messages.

4. Social Barriers: Cultural differences, social norms, or power dynamics that impact
communication.

5. Gender Barrier: refers to the challenges stemming from differing styles and
expectations in how men and women communicate, influenced by socialization and
cultural norms.

Conclusion

Understanding and addressing these elements contribute to overcoming communication
barriers and enhancing the effectiveness of the communication process.



